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Job Description
TITLE: Multi Skilled Support Worker

ACCOUNTABLE TO Support Manager & Specialist Team Manger

Hours of work

YMCA Wirral is a 24 hour a day operation and the successful post holder will
work as part of a 3-week rolling rota system of early and late shifts, working a 37
% hours week, which will include weekends and bank holidays.

Main Purpose of Job:

To assist in the delivery of effective, high quality psychologically informed support
services to vulnerable, single homeless individuals, a number of whom have
complex needs such as mental health issues, substance and alcohol misuse
problems, offending behaviour, and who are vulnerable to rough sleeping with
the aim of promoting independent living.

The multi-skilled support team work as a close-knit team with the Support
Manager and two Specialist Team Leaders in the development of operational
planning and service delivery to the highest standards

Main Responsi

The specific areas of responsibility are set out below and are subject to regular
review in order to meet the changing needs of the services users of YMCA Wirral
and the environment in which it operates.
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Carry out new resident welcomes, inducting clients into the service
including registering with doctors' etc.

Ensure that clients have a full understanding of their rights and
responsibilities during their stay at the YMCAW.

Support clients to achieve their goals and targets as defined! agreed within
their support plans and support contracts

Manage, update and communicate resident risk assessments in line with
YMCAWW policy and procedure

Ensure that support is person centred and clients help shape their own
support and take part in activities.

Undertake planned key-work sessions each week with clients using a
psychologically informed, person-centred flexible approach.

Offer a creative but assertive approach in order to seek to engage rather
than taking the route of punitive action that could lead to disengagement
and eviction

Be able to handle and manage violence or aggressive behaviour.

Assess and record support needs using the Outcomes Star assessment,
plan support around individual need. Regularly review and develop
mutually agreed support plans with clients and any other professional
involved in the support of those individuals e.g., Social Workers, CPNS,
Probation Officers.

Hold 3-way meetings and coordinating the support of clients with other
professionals

Maintain accurate record keeping, and up to date records using the in-
house IT system OSKA and in resident’s files.

Conduct monthly/quarterly risk assessments of clients keeping all relevant
parties informed of updates/changes.
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Job Description                                              

Job Title:  Hostel Kitchen Manager
Accountable to: Head of Finance/Operations

Purpose of Job

YMCA Wirral Hostel is looking for a dynamic Kitchen Manager to lead our busy kitchen and bring energy, creativity, and care to the heart of our service.

Our catering staff work as part of a team to deliver high quality, psychologically informed housing and hostel services to vulnerable, single homeless individuals, a number of whom have complex needs. These needs may include mental health issues, substance and alcohol misuse, offending behaviour, and who are vulnerable to rough sleeping. 
The kitchen of YMCA Wirral operates 7 days a week and our duty chef provides 2 meals a day for our residents, a light lunch and a cooked 2-course dinner consisting of a main and a dessert.
Alongside cooking a range of nutritious and delicious meals, you’ll provide compassionate support to those residing within our hostel. 
Hours of work 

The post holder will be working a rota of 4 days on, 4 days off over 7 days, between the hours of 11am to 7.00pm. Including weekends and bank holidays.

	Specific Duties


Menu Planning 

· Seek out people’s needs, likes and choices to develop suitable menu plans
· Be creative with the use of stock in order to save money and prevent waste

· Produce meals appropriate for those with health conditions (like allergies, intolerances, diabetes, or Celiac disease), religious and cultural beliefs, and personal choices (such as vegetarianism, veganism)
· Plan food for special events such as BBQ’s Christmas Dinner or picnics 
Preparing & Serving Meals 
· Prepare, cook and serve a range of hot and cold meals across the week for our residents
· Prepare and provide catering for outside customers whom may have booked meeting space within the hostel

Ordering, auditing and stock rotation

· Ordering food and consumables through various websites and via telephone orders
· Assisting with the loading or unloading of deliveries and supply vehicles
· Manage stock, budgets, and compliance with food safety standards
· Checking and putting away deliveries ensuring good stock rotation

· Manage a small budget 

Line Management 
· Inspire and support a small team to deliver excellence every day
· To cover for colleagues in times of holidays and sickness
Health and Safety

· Comply with all relevant food hygiene and health and safety standards

· Carry out the day-to-day cleaning of the Kitchen, Servery, Store Room, and maintain the overall hygiene and appearance of the catering department
· Report and log all food hygiene and health & safety incidents and accidents

· Safeguard the wellbeing of all service users and uphold high standards of professionalism
· Respond to challenging situations with professionalism and calm
· Completion of necessary paperwork such as COSHH, HACPP etc.
· Conduct routine Health & Safety inspections in your work area

General
· Work to agreed individual, team and organisational objectives

· Develop good working relationships with the various teams within the YMCA

· Create a positive and welcoming environment where people feel safe and valued
· Comply with all YMCAW policies and procedures

· Observe and ensure compliance with the Service Code of Conduct including professional boundaries and confidentiality at all times

· Any other reasonable duties as required by the organisation
	Person Specification


Kitchen Manager 
	
	
	Essential / Desirable

	Qualifications


	Educated to A-Level or equivalent vocational or professional training in hospitality, psychology, catering, social care, or a related field 

Educated to degree level or equivalent vocational or professional qualification
Level 1 Food Hygiene Cert

Level 2 Food Hygiene Cert
	E
D
E

D

	Experience
	Experience in catering or hospitality

Line management experience

Budget management 

Professional or personal experience of homelessness, substance misuse or related issue
Experience working with vulnerable people or those who have complex needs

	E
D
D
D
D



	Knowledge
	Knowledge of safe kitchen working practices, food hygiene and food handling

Understanding of stock rotation, and storage
	E

D

	Skills & Abilities


	Basic IT skills

Excellent communication and interpersonal skills

Practical approach to problem-solving
Good organisational skills

	E

E

E

E

	Personal Attributes and Behaviours

	Reliable with a strong work ethic 
Highly committed to improving the lives of vulnerable people

Prepared to work at unsociable times 

Highly empathetic, respectful and non-judgmental 

Friendly personality, confident and outgoing  
Positive, enthusiastic, self-motivated and passionate about their work


	E

E
E

E

E
E


